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SIB110503 August 2003
Engine Service Engineering

PERFORM THE PROCEDURE OUTLINED IN THIS SERVICE INFORMATION ON ALL
AFFECTED VEHICLES BEFORE CUSTOMER DELIVERY OR THE NEXT TIME THEY
ARE IN THE SHOP FOR MAINTENANCE OR REPAIRS.

Under the National Traffic and Motor Vehicle Safety Act of 1966, as amended, if there has been a
recsll eampaign, centers must assure that all new vehicles and new items of replacement
equipment are free of safety defects and comply with all applicable Federal Motor Vehicle Safety
Standatds at the time of delivery to the consumer. This means that centers may not deliver new
motor vehiclea or new items of replacement equipment to consumers nnless the safety defect or
noncompliance has been remedied before delivery.

SUBJECT
Recall Campaign 03V — XXX: Retorque of Oil Drain Plug Locaied on Qil Filter Cover

MODEL
745i, 745Li, ard T60Li produced from 572072003 through 7/18/2003

SITUATION

Some E65/E66 vehicles produced between 5/20/2003 and 7/18/2003 may bave an insufficiently torqued
oil drain plug. Thig Allen Head plug is located within the hex nut of the oil filter cover. A loosening of
the plug could initially lead to an cil leak. If left vnaitended, & subsequent loss of oil would causs the
illumination of the il presqure light and a warning message in the instrumént cluster. If a large ampurt
of oil loss occurs, engine damage muy result.

In ordet to temedy thia situation, BMW is condueting a Safety Recall to check and retorque the oil drain
plug. Copies of the notification letter and a ) & A are attached,

AFFECTED VEHICLES
This recall involves E65 and E66 vehicles with the N62 and N73 engines which were produced from
5/20/2003 through 7/18/2003. -

In order to determing if a specific vehicle is affecied by this recall, it will be necessary to utihize the
*Service Menn" of the DCS (Dealer Communication System). Based on the response of the system,
either proceed with the corrective action or take no further action,

The Chassis Mumber Rangex listed below are anly for informational purposes and are not to be
consgidered as the only deciding factor.

Model Chassis Number Range
760Li DK1054]1 - DK 10650
745 DP66634 - DP66642
7451 DP66734
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7451 DP&8750

7451 DP77774

7451 DP66823

7451 DP66E73 — DP67548
745Li DR18478

745Li DR18899 — DR1999¢9
745L1 DS43003 — DS43300

CORRECTION

Tighten the Allen Head screw, located within the oil filter cover hex nut, to the correct torque,

PROCEDURE

Raise vehicle on hoist, Utilizing an appropriate torque wrench, retorque the 6 mm Allen Head screw
(shown as "1" in illusiration below) to 10 Nm. Clean any residual cil from the surface of the oil pan and
ensure thet there is no further leakape.

This recall has been assigned code number 368. After
the vehicle has been checked, and corrected if
necessary, obtain e label (SD 52-215) and:

a. amnboss your BMW dealer warranty mmnber in
the middle of the label (1);

k. punch cut code number 368 primted on the label
and,

c. affix the label to the B pillar as shown,

If the vehicle already has a label from a previous Service Action/Raecall Campaign, affix the new label
next to the old one. Do not affix one label on top of another one because a nember from an underlying
label could appear in the punched-out hole of the new label,

WARRANTY INFORMATION
Defect Code 00118501 00
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Work Package #1: Retorque oil drain plug
(prior to delivery to customer)
Laber Operation; 00 54 747
Labor Allowance: 3FRU
Work Package #2: Retorque oil drain plug
(after delivery to customer)
Labar Operation: 0034170
Labor Allowance: 5FRU
Parts Allowanee: No parts required
ATTACHMENTS
view PDF attachment B110503 L ctter.
view PDF attachment E1105030&A.

[ Copyright 2003 BMW of Nerth Amwics, LLC |
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August xx, 2003

Recal Campaign No. 0av-X0(: Oll Alter Plug

Dear BMYY Ownor;

This notice |s sent to you in accordance with the requirements of the Natlonal Traffle
and Motor Vehicle Safety Act.

BMW AS has declded that a defect, which relates to motor vehicle safety exists In
certain 2003 Model Year BMW 7 Series vehiclea. Our racords Indicate thet you are
the owner of a potentially effectad vehicla.

DESCRIPTION QF DEFECT

The defect Involves an incomradct tightaning torque of the englne cil filtse drain plug.
This can result in a loogening of the plug causing en initiel cil apray, and a
subsaguent oil lsak. If this happens, the all pressure warning light will illuminate, and
‘Englne oil preasurel Stop carafully® will appear in the vehicla’s inatrumant cluster
message display area. In certein casea In which a largs ameunt of cil lass occurs,
angine damage may rasult,

Your vehlcle may stlll ba driven; however, do not leava this problem unattendaa,
Dapshding upon the amaunt of leaking oil, as well as, traffic conditlons and tha
driver's reactions, this could reduce the abllity to control the vehicle, it might alsa
craete a dak for drvers of octher vehlclea,

PRECAUTIONS

1. CONTACT YOUR AUTHORIZED BMW CENTER IMMEDIATELY TC HAVE
THE NECESSARY REPAIR PERFCRMED AS SOON AS POSSIBLE.

Z, If the il pressure waming light illuminates, or “Engine cil presaural Stop
carafully” appesrs in the vehicla"s inatrument cluster message display area,
thon you should pull avar carefully, and as eoon as poesibls, to & safs
locatlon and away from trafflc. Do not aontinua to drive the vehlcle. Contact
BMW roadside azaigtence at 1-B00-332-4268 Immedlately 1o have tha
vahiola brought ko the neareet authorized BMW cosrtar.

3. SMW recommands that you alweys waar your satety belt, and that all
pasgangers &re proporly asated andg restrained at all times,

4, if you are nat the only drivar of this vehlcle, please advize all other drivers of
thia important Information,



DESCRIPTION OF RFPAIR

The rapair will conalst of Ingpedcting the torgue of the oll fiter drain plug and, I
nacasaary, retightening the draln plug with the correctly spacifiad torqus.

The rapalr wil! require approximataly ¥ hour. This work will ba parformed feg or
ohanga by your Authorlzed BMYW center. Addilonal time may be raquired depending
on the BMW centar's gcheduling and processing.

OTHER INFORMATION

If you are no longer the awnar of this vehicla, we wolld appraclate yau fumishing us
with the name and eddrass of the new ownar, using the enclosed postage-peld card.

If you era a leascr of thls vehicle, Fedaral Regulations require you to forward this
netlce to your laseea,

i vou have niready had this repair performed at your own expense, please 2ae the
attachmant regarding possible ellgkility for reimbursement.

Shaould you have any quesiicons about this campeign, plerse contact wour Authorized
BMW canter.

We appreciate your confidence in our product, and we wish to do evarything wa can
to retain your confidance. Should you nesd addblonsal esslstance, you may comtact
BMW Customer Relations at 1-800-831-1117.

If the BMW center is unable to remedy the defect without charge or within g
reasonable pariad of ime, you may notify the Administrator, National Highway Traffic
Safety Adminlgration, 400 Sevanth St., 3.W., Weshington, DC 20580, or call the toll-
frae Auto Safety Hotline at 1-888-327-4236.

BMYY OF NORTH AMERICA, LLC



